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What is CellChek? 
 

CellChek is a software product for parents who want to give their child a cell 
phone for keeping in contact, emergencies and fun -  but aren't comfortable 
providing a phone with no limits or restrictions. 
 
The software is designed to help protect your child from cell phone dangers 
such as text bullying, grooming by adults, access to chat rooms and access to 
inappropriate material on the phones internet.  
 
CellChek software is installed on your child’s phone and is controlled from 
your parent website account.  It can be used on a range of modern phones - 
so your child can still enjoy the latest features like ringtones, games, 
cameras, mp3 players while you enjoy peace of mind.  To see a full list of 
phones that will run CellChek, please see our website www.cellchek.com 

 
 

How much will it cost? 
 

CellChek software and service 
CellChek software and service is free. So there are no ongoing costs for the 
software or web service. However CellChek uses your phones internet 
connection to communicate with the website – for updates and reports. Your 
phone service provider will charge a fee for traffic data your phone uses. 
You will need to check with your service provider to see what these costs 
are, however the traffic that CellChek uses is fairly small.  
 
You may also need to buy a new phone to be able run CellChek if you do not 
already have one that will support the software. 
 

 

 

2 Product Description 
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How does CellChek work? 
 

CellChek software is installed on your child’s phone.  While it is running on 
the phone, it controls phones functions including phone calls, texts, 
multimedia texts and the phones internet.  The software runs in the 
background of the phone.  CellChek can only be uninstalled or disabled with 
a parent password – so your child will not be able to stop CellChek from 
running on their phone. 
 
The software on the phone is controlled from the parents account on the 
CellChek website. You enter your preferences on the website and these are 
downloaded to the phone. When you update your preferences on the 
website, you can get the phone to download these new preferences remotely 
– so you do not need access to the phone to update your preferences. 
 
You can control several phones with CellChek. So if you have several 
children each with their own phone, you can control them all from one 
account.  
 
 

Parent website account  

Child’s phone  

Product description 
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Features 
CellChek has the following features to help you make your child’s cell phone 
use safer. 

 
� Contact control : CellChek controls who can contact the phone. Parents set 

up an ‘approved contact’ list and only those people in the list are able to 
contact the phone. You can add your childs friends, family and other 
important numbers. CellChek controls incoming and outgoing phone calls, 
and incoming text messages. It does not control outgoing text messages. 
 

� Prevent internet access on the phone : You can choose to disable 
internet access which will stop your child from accessing web sites and 
internet chat rooms. 
 

� Get online reports about calls and texts : See blocked attempts to/from 
the phone. Get reports on normal phone use including SMS text content. 
 

� Time restrictions on phone use. Prevent your child from chatting with 
their friends during school hours or after bed time. However you will always 
be able to contact them. 
 

� Easy web site control  The phone is set up and controlled from a website.  
Parents can make changes on the web site and update the phone - remotely. 
Anywhere, anytime. 

 

What do I need to use CellChek? 
 

To use CellChek you will need 
 
1     A phone that supports the CellChek Software.  Only special phones 
support CellChek. These are phones that run Symbian S60 (2nd edition) 
operating system. See our website for a list of these phones. These are 
sometimes more expensive than standard phones so you will need to weight 
up the extra costs  versus the benefits. 
 
2     Your phone service provider (e.g. Vodafone, BellSouth) must support 
these Symbian phones. They will work on the following types of networks: 
GSM, GPRS, EDGE, WCDMA. If your current provider does not support 
these phones, you can always choose a new provider for your child. 
 
3     Your phone service provider (e.g. Vodafone, BellSouth) must allow your 
phone to connect to the internet. Most providers do allow this, but some 
limit access. Internet access is required because the CellChek software on 
the phone is updated from the website using the phones internet connection. 

Product description 
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Benefits and limitations of CellChek 
 

Because you may need to buy a new phone for your child to run CellChek 
we have tried list the benefits and limitations of CellChek.  This may help 
you make an informed decision on whether it will suit your needs. 
 
Benefits 

• CellChek offers a comprehensive range of features to make your 
child’s phone safer. 

• CellChek can be used on any capable GSM network anywhere in the 
world. 

• CellChek runs on a range of modern phones. This removes the 
‘shame’ factor your child may have if they were to use some well 
know ‘parent controlled’ phones. So know one will know they have a 
parent controlled phone. 

• CellChek runs independent of the phone service provider. This gives 
you the choice of different providers and plans. And it allows you to 
change to any provider when you choose. 

• CellChek service and software is free  
 
Limitations 

• If your child’s phones account balance runs out of money then 
updates to the phone will not work. This is because the CellChek 
uses the phones internet to download the new settings – and this 
incurs a small fee from your phone service provider. If there is no 
money left on your child’s phone balance, the update and reports can 
not occur until more money is added to the phone balance.  This will 
not be a problem for phones on plans that have an unlimited budget.  
Therefore we recommend putting your child’s phone on a plan if 
possible so it will not run out of money. However you will need to 
educate your child so their spending on a plan doesn’t get out of 
control! 

 
Having a account balance of zero will not effect the protection 
functionality of CellChek and it will continue to control phone calls, 
texts and internet access as usual.  

 

• CellChek does not offer spending controls.  CellChek does not keep 
track of the phone balance and does not control the amount of 
money spent on phone calls and texts. 

 

• The Sybian Operating system that run on these phones is more 
complex than most normal phones. This may be difficult to use for 
younger children. 

Product description 
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Using CellChek with your child 
 

Education of children about the dangers they face is probably the most 
important tool available to parents. However most children are curious 
and naive at times. And threats such as text bullying are out of the child’s 
control.  CellChek is an additional tool available to parents.   
 
When using CellChek we encourage parents to inform their children of the 
dangers they face and explain to them how CellChek can help both the 
child and adult.  For example, a parent can explain to their child that 
CellChek will still allow them contact all their friends and family – but 
stop strangers and bullies from contacting them. Helping your child 
understand that this is a tool to help them keep safe may make them 
happier to have the software on their phone.   
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Once you have a phone that supports CellChek you can install the software on it.  
 

Setting up CellChek 
 

Setting up CellChek requires 2 steps 

 
1     Setup a parent web site account and Download the software. 
 

2     Install the CellChek software on the phone 

 
 
 

Setting up parent website account 
 

To setup your web site account 
 

1 Log onto www.cellchek.com 
 

2 Click on ‘Register’. Fill out your parent details 
 

3 Complete the ‘New phone wizard’. Enter your child’s name and their cell 
phone number 

 

4 Download the software to your computer. You can then transfer the 
cellchek.sis to your cellphone using Bluetooth or cable. Soon we will add 
the feature to download the software directly to the phone using the 
phones internet browser. 

 

3 Installing CellChek 
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Install CellChek software on child’s phone 
 

Once you have transferred cellchek.sis to your phone : 
 

1 Run cellChek.sis 
 

2 The message “Application is untrusted and may have problems. Install 
only if you trust provider” will be displaed.  Press Yes.  The message 
‘Install CellChek?” will be displayed. Press Yes. Then Press Install 

 

3 CellChek will install itself on the phone.  
 

4 Start the CellChek application through the phones Menu. Figure 3-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5  The default CellChek menu will be displayed Figure 3-2 
  
 
 
 
 
 

 
 
 
 
 
 
 
 

Figure 3-2. Default menu 

Figure 3-1. Phone menu 
 

Installing CellChek 



                                                                                         CellChek User Guide 10 

6 Select Register. You will be asked for the activation code. Figure 3-3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In your parent website account, click on the link to continue to 
phone activation. The following box will be displayed. Figure 3-4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter this activation code into your child’s cell phone. Figure 3-5 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3-3. Activation code 

Figure 3-4. Activation code from web site 

Figure 3-5. Activation code 

Installing CellChek 
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7 You will then be asked which Default access point to use.  Figure 3-6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

An access point is the name of a connection your phone will use to 
connect to different services. CellChek will use the internet access 
point. Therefore you should select the Internet access point from your 
phone service provider. This will usually have the words ‘Internet’ or 
‘Web’ in the description.  If you are unsure, contact your phone service 
provider.  
 
One you have selected the Internet access point, CellChek will connect 
to the internet and register itself. Figure 3-7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When CellChek successfully registers, it will show a Successfully 
registered window. 
 
If your phone will not connect or register, please see the 
TroubleShooting section at the end of this document. 
 
 
 

Figure 3-6. Access point 

Figure 3-7. Connecting… 

Installing CellChek 
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Next you need to setup your parent password. This password is used to 
access and modify settings on the phone and to deactivate or shutdown 
CellChek on the phone.  Choose a password you will remember and 
keep this secret from your child. Figure 3-8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8 Lastly, you need to activate CellChek on the phone. Select Launch to 
activate phone control. Figure 3-9 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once it is activated it will stop all calls and texts to the phone until you 
downloaded your approved contact list. 

 
 
 

9 Now CellChek is running on your child’s cell phone. Next you must 
setup your preference settings on the web site account and download 
these to the phone. 

Figure 3-8. Password screen 

Figure 3-9. Launch screen 

Installing CellChek 
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Once you have installed and activated CellChek on your child’s cell phone 
you can set up features and your preferences for phone use. 

CellChek features 
 

The following features of CellChek are setup in your parent web site account. 
 

� Auto Check-in:  Auto check-in makes CellChek check-in with the web 
site periodically. This is to let you know that the software is still 
installed and working correctly.  If for some reason is the software is 
disabled or has a problem, you will be able to tell. 

 

� Contact control : CellChek controls who can contact the phone. 
Parents set up an ‘approved contact’ list and only those people in the 
list are able to contact the phone. You can add your childs friends, 
family and other important numbers. CellChek controls incoming and 
outgoing phone calls, and incoming text messages. It does not control 
outgoing text messages. 
 

� Prevent internet access on the phone : You can choose to disable 
internet access which will stop your child from accessing web sites and 
internet chat rooms. 
 

� Get online reports about calls and texts : See blocked attempts 
to/from the phone. Get reports on normal phone use including SMS 
text content. 
 

� Time restrictions on phone use. Prevent your child from chatting 
with their friends during school hours or after bed time. However you 
will always be able to contact them. 

 

The following pages show you how these features are setup in your 
parent website account.

4 Using CellChek 
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Overview:  Controlling the phone 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You setup preferences for phone control through your parent website 
account. From the website you control the features including contact 
control, reporting and internet control.  Before these settings become active 
on the phone, you must download these settings to your phone by running 
an update.   
 
 
 
 
 
 
 
 
 
 

 

 

Important:  Changes you make to settings through your web 
account will NOT automatically be transferred to your 
child’s phone.  You must run an update so these new 
settings are downloaded to your child’s phone. 
 

Parent website account  

Child’s phone  

Using CellChek 
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Setting up your child’s phone preferences 
 
The following steps show you how to set-up CellChek features on the website.  

1. Log into your website account 
 
You use your parent web site account you control your child’s phone. 
Several phones can be controlled from your one website account.  
 
To log into your parent web site account, go to www.cellchek.com.  In the 
log in menu, enter your email and password.  

2. Main Screen 
 

When you log into your parent website account, you will see the main 
page. Figure 4-1 
 
On the left hand menu you have ‘Phones’ and ‘Options’ sections. To the 
right you have setup pages for the current phone selected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Figure 4-1. Main page 

Phones under control by CellChek 
Current phone selected 

Account options 

Control pages for current phone 

Using CellChek 
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The sections of the main page Figure 4-1 are described below. 
 
 
Phones under control – You can control multiple phones from your parent 
website account.  These are all displayed on the left hand side. To setup 
controls for a phone simply click on the name of the phone you want. 
 
Account options.  
Update parent profile. Here you can update your accounts details 
Download phone software. If you need to download the phone software 
you can select this linke 
 
Current phone selected.  This shows the current phone you have selected. 
All control pages will define settings for this phone. 
 
Phone Control pages. On these pages you can control all the features of 
CellChek on your child’s phone. The next section describes each of these 
pages. 

 

Phone setting pages 
 
There are 5 control setting pages 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

� Phone control – Status panel plus check-in and internet settings 

� Contact control – Approved contact list 

� Reports – Choose reporting options and view reports 

� Time Limits – Setup time limits 

� Phone details – Update child’s phone details 
 
 

Using CellChek 
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1. Phone control 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

� Auto check-in Settings : Auto check-in makes CellChek check in with the 
web site periodically. This is to let you know that the software is still 
installed and working correctly.  If for some reason is the software is 
disabled or has a problem, you will know.  So, for example, if you want it 
to check-in every day set it to 24 hours. 

 

� Phone Internet : Select whether you want your child to be able to access 
the internet on their phone. If you select Off CellChek will stop the phone 
from accessing the internet.  

Using CellChek 
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� Update phone :  This button  will give you instructions 
on how to update your child’s phone.   There are two ways to update 

 
1    Update through the CellChek menu on the phone. To do this 
you will need access to the phone. Go into the CellChek menu and 
select Update Phone. Figure 4-2 
 

 
 
 
 
 
 
2    Update remotely. It is possible to make the phone software 
connect to the website for an update remotely. To do this you send 
a text message to your child’s phone with a special code. This text 
message triggers the phone software to connect to the website and 
download the latest settings.  
 
This means that you can update your child’s phone without having 
to have physical access to the phone.   
 

To do this click on the  link. A message will be 
displayed. 
 

 
 
Send this text shown to your child’s phone. For example, with the 
above message you would text  “cellupdate 5.” to your child’s 
phone. Make sure you include the fullstop.  Your phone will then 
do a remote update.  
 

Using CellChek 

Figure 4-2. Update phone 
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� Get report :  This button will give you instructions on how to get your 
phone to send in a report.  This is useful if you don’t normally have 
reporting on, but decide you require a report now. To do this you send a 
text message to your child’s phone with a special code. This text message 
triggers the phone software to send in a report to the website. 

 
 

� Phone Status :  This section gives you the status of your phone. 
 

• Phone update status:   Tells you whether phone has latest settings 
or needs to be updated. 

• Check-in status: Tells you whether the phone has checked-in 
successfully 

• Web settings saved:  Time/Date you last saved changes in your 
web account. 

• Last phone update:  Time/Date the phone was last updated 
• Last report received: time/Date that the last report was received by 

the phone 
• Last check-in: Time/Date the phone last checked-in 

 
 
Remember : After you have made settings changes in your web account, you must update 
CellChek on the phone before these settings will take effect . 

Using CellChek 
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2. Contact control 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
‘Contact control’ is a feature that lets you choose who can contact your 
child’s phone and who your child can contact. You set up an ‘approved 
contact’ list .  You can add your child’s friends, family and other important 
numbers. CellChek controls incoming and outgoing phone calls, and 
incoming text messages. It does not control outgoing text messages 
 

� On/Off :  If ‘On’ then phone contact is limited to those people in your list. 
If ‘Off’ then anyone will be able to contact the phone and the phone can 
contact anyone. 

 

� Current contacts :  In this list add all the people who your child may 
want to contact, and people who are allowed to contact your child. All 
emergency numbers in the world are already contained in CellChek, 
however we recommend you test that the phone by seeing if the phone 
will ring when you call emergency numbers.   

 

• To add a new contact press . A new row will appear. 

Enter the new contact and their phone number and press  

• To delete a contact press   

• To update a contact press  
 
 

Remember : After you have made settings changes in your web account, you must update 
CellChek on the phone before these settings will take effect . 

Using CellChek 
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3. Reports 
  

 
 
If the report feature is enabled, CellChek will send reports to your web 
account detailing call and SMS details from your child’s phone.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Important:  In some states and countries, use of the reporting 
feature may break privacy laws. You must ensure it is legal in 
your area before you use this reporting feature. 

 

Important: Yours child’s phone will send in reports using its 
internet connection.  This generates internet traffic and your 
phone service provider will charge for this internet traffic 
used.  Please note that reporting can generate a lot of traffic – 
and these costs will be charged to your child’s phone balance.    
 

Using CellChek 
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� Report settings :  Here you can define how often CellChek will send in 
reports from the phone.  If you select ‘Off’ no reports will be sent in. 

 

� What to report :  You can choose exactly what you want CellChek to 
report on.  

 
Reporting on blocked calls and blocked messages is useful – as you can see 
who has been unsuccessfully trying to contact your child. Blocked calls 
and blocked messages are those that CellChek has not let through to the 
phone. These are probably the most interesting to parents who want to 
ensure their child is not being bullied or groomed. 

 
Approved calls and approved messages are those that CellChek has let 
through. If you have ‘contact control’ on, then these will be calls and 
messages from those contacts in your ‘Approved contacts’ list.  Because 
these are from approved and trusted people, these may be less interesting 
to a parent wanting to protect their child.  If you do not have ‘Contact 
control’ on then all calls and messages will show up in the Approved list. 
 
 

• Approved calls – Report on calls that CellChek allows to reach the 
phone 

• Approved messages – Report on SMS’s that CellChek allows to reach 
the phone 

• Blocked calls – Report on calls that CellChek prevents from reaching 
the phone 

• Blocked messages – Report on SMS’s that CellChek prevents from 
reaching the phone 

• Message content – Show the contents of SMS’s that are being 
reporting on (for both approved and blocked SMS’s). Choosing this 
can generate a lot of internet traffic and internet costs. 

 
 

� Report contents:  The lower sections of the page contain the reports that 
CellChek sends in. The report sections are split into Blocked calls, 
Approved calls, Blocked messages (SMS’s), Approved Messages.   

 
To clear a sections press   . This will cause all data in that section to 
be deleted permanently.  

 
 
Remember : After you have made settings changes in your web account, you must update 
CellChek on the phone before these settings will take effect . 
 
 
 
 
 

Using CellChek 
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4. Time Limits 

  
The Time Limit feature lets you set up times when your child’s phone will 
not be able to be contacted. To apply these time limits, you must choose 
which contacts that these time limits will be applied to. For example, you 
can set up school hours as time limits – and then apply these time limits to 
your child’s friends. However everyone else in your contact list wont be 
effected by these time limits.  
 
If a SMS is blocked by the time limit feature it is deleted and cannot be 
accessed later. 
 

Using time limits 
 

1. Enter time limits  
 

1.  On the time limits page, enter your time limit periods.  
 
To add a new time  period click on  and enter your time 
period. This is a time period that the phone should not be 
contacted.  For example, if you want to don’t want your child to 
contact their friends after bed time, enter eg. 22:00 to 23:59.  This 
will stop phone calls and SMS between 10pm and 11:59pm.  Then 
tick the days you want this limit to be applied to. Once you have 

entered this row, press the add button   to add the row. 
 
Continue adding rows until you have all your time periods. 
 

2.   If you want to delete a time period,  press the delete icon  

Using CellChek 
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2. Apply time limits to your contacts. 
 

Now you have set up your time limits, you must choose which 
contacts these time limits will be applied to.  To do this 
 
1. Go to the ‘Contact control’ page. 
2. On the ‘Contact control’ page, each contact has a Time Limit 

check box. Tick this box  if you want the time limits to 
apply to this contact.  

3. To save your changes press  
4. To activate these changes, update your phone. 

 

 
 
 

Remember : After you have made settings changes in your web account, you must update 
CellChek on the phone before these settings will take effect . 

 
 
 
 
 
 

Using CellChek 
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5. Phone details 

  
 

‘Phone details’ contains the information about your child’s phone. It includes 
the child’s name and their phone number. 
 
If you need to reinstall the CellChek software on your child’s phone or they 
have a new phone, you can set it up here. Once you have installed the 
software on the phone it will ask you for the Activation code.  To get a new 

activation code, click on the  link and you will be given a new one. 
Once this is done, you can now update the phone and all the settings from 
this web account will be downloaded to the phone.  
 
 
If you want to delete this child’s phone from your web account press the 

delete icon .   This will permanently delete all settings for this phone, so 
be sure you don’t want them anymore before delete the phone.  
 
 
 
 

Using CellChek 
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If you no longer wish to use CellChek on your child’s phone, follow these 
instructions to remove the software from the phone.  
 
If CellChek is currently running, follow these steps to remove it.  
 
 

 

1 Open CellChek on your phone through the menu Figure 5-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2 In the CellChek menu, select Shut Down. Figure 5-2.  You will need to 
enter your parent password.  CellChek status will now be ‘Disabled’. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

5 Removing CellChek 

Figure 5-1. Phone menu 
 

Figure 5-2. Shutting down 
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3 In the CellChek menu, select Minimize. Figure 5-3.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The menu will be displayed Figure 5-4.  Click on Exit. You will need to 
enter your parent password.  CellChek will now shut down.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4 Once CellChek has been shut down, you can now uninstall the 
software.  In the phones menu, open the Manager application. Figure 5-
5.  This is usually located in the Tools menu – but may be located in a 
different folder on your phone.  

 
 
 
 
 
 
 
 
 
 

Figure 5-3. Minimize 
 

Figure 5-4. Exit 
 

Figure 5-5. App Manager 
 

Removing CellChek 
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5 Open the Manager application. It will show you the applications 
currently installed on the phone. Figure 5-6.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select CellChek from the list and press Options. In the options menu, 
select Remove. Figure 5-7.  Selected ‘Yes’ to confirm the removal.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CellChek has now been uninstalled from the phone. 
 
 
 
 
 
 
 
 
 

Figure 5-6. Select CellChek 
 

Figure 5-7. Remove cellchek 
 

Removing CellChek 
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To be completed 

6 Trouble shooting & FAQ 


